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Notification of Rental Assistance Request
[bookmark: _Hlk36640296]This letter may be used to notify rental provider clients when a renter requests a reduction or freeze in rental payments. Where [] appear, please note the instructions and insert the relevant information.
Please Note: While care has been taken to ensure that the information provided here is true and correct at the time of the publication, changes in circumstances may impact the accuracy of this information. All tools, templates and updates provided by the REIV are to assist Members, they are NOT Advice. You must review and adapt these to suit your circumstances. Please seek legal advice.
[Insert on agency letterhead]
Dear [Name of Client]
Re: [Address of rental premises]
We have received a request from the renter(s) of the above property, for a temporary reduction in rental payments as follows:

	Current rent
	$______ *per week/per fortnight/per month [delete as appropriate]

	Proposed temporary rent
	$_______ *per week/per fortnight/per month [delete as appropriate]

	Proposed duration of temporary rent
	__/__/___ to __/__/__ (inclusive)



The renter/s has/have also made the following proposal regarding the amount by which the rent is reduced: [select one of the three options below] 
Option 1: Reduction of rent recoverable by rental provider
The renter/s agree/s to pay the amount by which the rent is reduced once the period of temporary rent reduction has ended. The payment will be by way of an additional amount of $________ paid with each rent payment paid in accordance with the terms of the tenancy agreement and will commence with the first rent payment due after the end of the period of temporary rent.
Option 2: Reduction of rent PARTIALLY recoverable by rental provider
The renter/s agree/s to pay _____% of the amount by which the rent is reduced once the period of temporary rent reduction has ended.  The payment will be by way of an additional amount of $_______paid with each rent payment paid in accordance with the terms of the tenancy agreement and will commence with the first rent payment due after the end of the period of temporary rent.   The balance of the amount by which the rent is reduced will not be recoverable by you.
Option 3: Reduction of rent NOT recoverable by rental provider
The renter/s request/s that the amount by which the rent is reduced not be treated as arrears and so will not be recoverable by you.
The Rental Payment Assistance Request Form/s is included for your consideration. 

Please provide your written instructions in relation to the above request as soon as possible, and in any event by no later than [insert date], by completing the form below and returning it to us. 
If you wish to discuss this matter further or require additional clarification, please do not hesitate to contact [insert name of contact person] on [insert phone number and/or email address]. 

Yours faithfully 
[insert name]



Rental Provider’s response to a request for a temporary reduction in rent payments


	☐	I/we, [insert name/s], agree/do not agree (delete as appropriate) to the above request for a reduction in rental payments by the renter(s) [insert name(s)].

______________________			________________________		
Signature					Signature
Name:						Name:
Date:						Date:



	
	

	☐	I/we, [insert name/s], do not agree to the above request for a reduction in rental payments by the renters(s) [insert name(s)]. However, I/we offer the tenants a reduction in rental payments on the following terms:


_________________________			
Signature					
Name:						
Date:


_________________________
Signature
Name:
Date:
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